
This could be something you have noticed yourself, or a concern shared with you.
This includes near misses, unsafe practice, or breaches of policy.

Safeguarding 
concern?

Anyone can raise a concern - serve users, staff, volunteers, contractors, visitors.

Have you observed any changes in behaviour, mood,
appearance, or interactions?

What to do

Ensure the safety of the individual who may be at risk.
If necessary, contact emergency services.

Contact DSL/DSO immediately
Follow guidance and direction given by the DSL/DSO.
Complete and submit a report asap within 24 hours.

Safeguarding team will review the report. 
We may contact you for clarifications and/or if you need to do anything else.

What happens next
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